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Who Is HealthHelp?

HealthHelp is a radiology benefit management company
that has partnered with Physicians United Plan (PUP) to
help manage its radiology programs.

HealthHelp uses evidence -based best practice guidelines to
help physicians order appropriate diagnostic imaging
examinations.

HealthHelp is known for its innovative quality -improvement
programs and national network of diagnostic imaging
facilities.
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Focus on Appropriate Imaging

As a solution to appropriate imaging,
HealthHelp offers
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RadConsult

A Effective August 1, 2010, all PUP members will require
authorization via RadConsult for the following high -
.i technology imaging services:

u CT |CTA MRI

MRA PET| Cardiac Nuclear Medic

A Clinical appropriateness evaluation and consultation

A ldentifies opportunities for physician  -to-physician
consultation

A Provides peer -reviewed literature to support

the recommendation

A complete list of CPT codes for this program will be included in your provider packet supplied through
your PUP Provider Representative or by request via email to Lynn Nguyen
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RadConsult : How to Reach Us

Ordering provider offices can request
a consultation for radiology services

via three methods:
A Telephone: 866.773.1072
A Facsimile:  866.787.3310
A Web site: http://www.healthhelp.com/pup

Please provide your name and contact information on the sign -up sheet
to obtain a user ID prior to the effective date of August 1, 2010
A Login information will be mailed to you prior to August 1, 2010

A Please contact Lynn Nguyen, (281)582 -1727, ,
to request a webinar or additional assistance obtaining authorizations.
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mailto:nguyenly@healthhelp.com

RadConsult : Web site

PUP will have a dedicated web site for RadConsult

HealthHelp’s RadConsult provides the ordering physician an ¢

| ’ the most appropriate test.,
Hﬂd( 0”5”” H:you frequently require high-tach imaging prossdure for ¢ A. Login to obtain a new authorization

= S for a patient

Check Status of a Recent Authorization Request

membero| . .
wemiine it IT— i (B B. Check status of authorizations

C. Interactive tour of the RadConsult
Online feature

fits of RadConsult Online?

Would you like to enroll and start enjoying the benefits of using RadConsult Online?

| . | D. Sign-up using the online enroliment
Just complete our easy enrollment form and follow the instructions to return your aut

provide your login information and invite you to participate in an optional online Webii form

e If you would like to submit your request via fax, click here to download a fax form.

E To download a complete list of CPT codes that require authorization, please click here E AcceSS to a faX request for
e Our program staff is happy to help you: rCS althHelp.com OR 1-8 authonzatlon and CPT Codes

e To obtain or discuss the clinical rationale used in a case, please contact HealthHelp's M|
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ASS eSS m e nt Phone/Fax/Web Entry
Workflow

Nurse Assessment

Assessment Conducted by
HedalthHelp Radiclogist

i l

Physician to Physician
Rules Met Consultation

HedalthHelp Issues

l

No Consensus

Authorization Number

h 4

Auto-Fax Education
Material
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| evels of Review

Heal t hHel pdos consultative recoAmecand at i
College of Radiology (ACR) Clinical Guidelines.

Consultations may be completed at one of three levels

Level One

0 If the request meets appropriate procedure assessment criteria as
outlined in the MIC, approval and issuance of the number can
occur in 5 -7 minutes

0 81% of requests meet criteria and are approved at this level

o0 With appropriate documentation in the chart, clerical staff may
complete a Level One (1) consultation
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| evels of Review

Level Two

o |If criteria is not met, the case is transferred for clinician
review (nurse to nurse)

0 Approximately 16% of requests are completed at this level

Level Three

0 For complex cases that are not resolved at Level Two (2),
the case is referred to physician -physician interaction

0 If the ordering practitioner disagrees with the consulting

radi ol ogistdos recommendations, an
decision is made and a HealthHelp Authorization # will be
Issued

d Requests which reach Level Three (3) are generally
completed within 20 minutes

d All requests are completed within 48 hours
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Information Necessary

Helpful Tips for Office Staff:

{(// / Patient and
: ; Provider
A Have patient chart in front of CPT and Dx Demographlcs

codes /
\___/

you when making first contact Gesuiiptions

A Schedule the test prior to
sending office notes for
transcription prevents delays.

A If peer -to -peer conversation is

necessary, ensure physician has ‘
access to patient chart.

Your PUP Provider Representative will supply Provider Packets. Please refer
to handouRadti ol edy oCl i ni damorelinfofmatormat i oné
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Medical Imaging Consultant

There are more than 600 clinical conditions for
which medical imaging is ordered.

The PMIC includes information to help choose
what is the most appropriate exam and

Prevent unnecessary studies with evidence -
based medicine.

HealTHHELP

Provide the tools for health care providers to:

T understand exactly what is being ordered
and why

T consider what the best test will be

i know the risk to the patient of every imaging
study

I quickly calculate the radiation dose
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Medical Imaging Consultant

Procedure

Anatomy

CXRE Cost

Risk

Benefit

Comment

LEGEND

CPT

CPT codes based on AMA
Common Procedural
Terminology Manual

CXRE
Chest X-Ray Equivalent

MCA$

Medicare Allowable
Reimbursement

RISK

Composite of Risk of Contrast
Material, Invasiveness of
Procedure, and Radiation Risk
(scale of 1 -5)

BENEFIT

Relative Diagnostic Value of
Each Study for the Particular
Symptom (scale of 1 -5)
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Evidence Based Ordering

— Shoulder Pain - Routine attachment of
surei SO - W educational reminder
ESmmEmie T e messages could reduce
the number of
Inappropriate x -ray
requests by 20 percent.

Eccles M, Steen N, Grimshaw J, Thomas L, et al.

OEf fect of audit and feedbac
messages on primary -care radiology referrals: a
randomi z e dhe tanceta May b, 2001, Vol.

357:9266, pp. 1406 -14009.

ADDITIONAL RESOURCES

CENL -

AL N Dorore [
Shoulder Instability

Shoulder: Rotator Cuff Toar
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Request Form

PUP % fadfomsuli’  High Tech Imaging Ordering Program
Procedure Request Form
Fax to: 866-787-3310

Or call: 866-773-1072

Or log in to: www. heglthhelp.com/PUP

Physicians United Plan

Date of Request Date of Service
Contact Name Contact Phone #

PUP Member ID #
PUP Member Name

Member DOB

| Ordering Provider Prastice Phone &
i Practics Fax #

Rendering Facility

Name and Address Phone 8

of Rendering Rendering Facility
Facility Fax #

Rendering Facility | in-Metwork Out of Ketwark " Do not use this form for authorizations that
Expedite?

Network Status (- 9 need Immediate response urgent). Flease call

1-866-773-1072.

Procedure and Related D

CPT Code 1

CPT Code 2

Fax Form and Confirmation Sheet

Confirmation Fax

PUP ==

Physicians United Plan HMO

AUTHORIZAION #:
Authorization Date:

PUP Member ID Number:
Member Name:
Member DOB:

Member Phone Number:

Ordering Physician:
Physician Phone:

Rendering Facility:
Rendering Facility Phone:

Appt Date & Time:
Procedure:
Diagnosis:

High Tech Imaging Ordering Program
Authorization # Confirmation

For further information, call 866-773-1072
Or log in to www.HealthHelp.com/PUP

2010000000000
07/14/2010 {Authorization valid for 90 days from this date)

POOCOKHANK

Betty Testpatient
3/29/19%K
£88-888-8888

Jonathan Hall, MD
7275285941

Florida Club Care Center
3056538427

7/27/2010 10:15 AM
72148 MRI LUMBAR SPINE W/O DYE-
724.4 THOR/LUMBOSACRL NURIT/RADICULIT UNS

CPT Code 3

Primary Diagnosis

1C0-8 Code

Member

and Duration

Member Medication and Duration

Authorization given for medically necessary services only. Receipt of authorization number does not guarantee
reimbursement. Reimbursement is subject to benefit coverage and member eligibility at the time service is
rendered. This authorization number must be included in claim submission,

This fax and the doruments transmitted with it are confidential and are intended solely for the use of the individual or entity to

which they are addressed. This communication may contain personally identifiable health infarmatian, which is subject to the
wvarious state and federal laws governing the health information contained herein. If the reader of this message is not the intended
recipient or an employee o agent responsible for delivering this message, you are hereby notified that the dissemination,
distribution ar copying of this document is strictly prohibited.

If you received this fax in error, please wiite an explanation on it, including your contact information and fax back to 1-800-814-4965
then destroy this document. Thank you,

Prior Imaging Studies and Results Prior Laboratory Studies and Results

Please attach any iti relevant dinical information.

The docum e acrompanying this messege are intrnded for the we of the peran or [ These o tion that s privleged
th dieleaure ol whieh b gevin bl L. Uinastherized e disckcsues e Thre M wubjact s deseribed in ackaral
pioyDe or ager responsble the interded recpient, o thatany
dimmination, distibubion or sopyingod this incrmation it STRETCY . Iy - noss cariroy the ralsted maeage.
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Authorization Number

A Once a procedure has been approved, PUP :=

i U fted Blen o) High Tech Imaging Ordering Program

a, traCking number Wi” be prOVided_ Authorization # Confirmation

For further information, coll 866-773-1072
o o 3 Or log in to www. HealthHelp.com/PUP
0 This indicates that the procedure may be
scheduled and completed.

0 If a procedure requires clinical review,

this tracking number should be provided
when communicating with HealthHelp. T

72148 MRI LUMBAR SPINE W/O DYE-
724.4 THOR/LUMBOSACRL NURIT/RADICULIT UNS

ecelpt of authorlzation number does not guarantee

A Authorization numbers will be assigned S, ot At et s e e 4
to completed procedures by PUP on a
daily basis.

0 A fax confirmation sheet will be sent
within 24 hours to your office.

0 Please note the authorization number for
your records or claims submission.
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Requesting a Consultation

1. Telephone
0 Ordering physiciands office contacts PU

0 HealthHelp is open: Monday through Friday 8:00 AM 08:00 PM (EST),
Providers may leave a message for requests when HealthHelp is closed.
Calls will be returned during regular business hours.

2. Internet

0 Ordering physiciands office makes el ect
internet at http://www.healthhelp.com/pup

0 See website guide in your packet.

3. Facsimile

0 Ordering physiciands office requests <co
HealthHelp at 866.787.3310

0 Please see the fax form in your packet
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Contact Information

HealthHelp Contacts
Main Line (281) 447 -7000

A Lynn Nguyen & Network Relations

(281) 582-1727
Cell (281) 627 -5880

A Michael Wickham & Client Manager

Office (281) 582-1724
Cell (713) 253 -0835

PUP Provider Relations Contacts
Main Line (866) 427 -9152

A

Alma Laureano

(863) 307- 7471
Kim Bonner

(352) 278-7433
Jackie Stinson

(407) 462-6288
Lee Shupsky

(863) 207-3468
Ceci Marceau

(727) 543-2051
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Questions and Answers

to be obtamed within thirty days from the date of
service

Does the number have an expiration date
Yes. Ninety days after the issuc ¢

e,

How does the Reference # make it into the
Physicians United Plan system?

Reference #'s are entered and updated daily by
Physicians United Plan. HealthHelp sends a daily
report to Physicians United Plan, in turn: Physicians

United Plan issues all authorizations as appropriate

Consultant, will be provided to the ordering provider
upon request

Are the criteria current?
Yes, all existing criteria are reviewed at least
quarterly.

Can I suggest a change to your criteria?

Yes, we welcome your suggestions. Please submit
any suggestions with supporting peer-reviewed
literature. The package will be reviewed fi
appropriatencss and submitted to the physician
advisory committee for acceptance. We will respond
to you within sixty days.

How are your criter!
HealthHelp’s proprictary clinical review criteria are
leveloped using existing guidelines (ACR), current
medical literature, and r\,gmnall)‘ accepted practice
protocols for particular diagnosis codes and
procedures.

developed?

Does RadConsult \llp[\h CPT or ICD-9 codes
once a diagnosis is given?

To expedite the R.ld( “onsult proce:
provider’s office is prepared to deliver this type of
information. However, this information is available
when using RadConsult Online.

How does RadConsult work?
The ordering provider's office engages RadConsult
prior to scheduling CT, CTA, MRI, MRA, PET and
Cardiac  Nuclear Medicine scans. RadConsult
collects all relevant clinical inforr
it al 1 ev § otidel
# Confirmation is then called to the provider's
office. Please note that a PUP authorization number
for claim purposes will be provided within 1
business day to the rendering facility The
Reference # should not be used as the authorization
number for claim purposes. When the clinical

leis with the guideli a board-
certified radiologist consults with the ordering
provider to evaluate  available  diagnostic
opportunitics. The clinical review process is

ion and reviews
Refi

generally completed withir
small percentage of cases v
will be completed within fof

Does  this  mean  thi
preauthorize or deny servi
No. RadConsult will on
consultation. Ordering proy
determinations on the pro¢
and a Reference # will be p
outcome of the consultation

Who has to make the call {
The ordering provider’s |
relevant clinical informa
member’s chart

What information should
RadConsult at the time of
Ple have the member’|
ling RadConsult. Relev
includes the diagnosis. 1C
ordered test, CPT code, 1
duration of symptoms,
laboratory  studies, medic
treatments.

What are the RadConsult
The RadConsult website is
7 days a week. RadCon
physicians are available vig
Friday from 8 a.m. to 8 p.m

ul( ‘onsult check

l’l ysicians United Pl
cligibility file weekly. If th
cligibility file, lhu Healthl
onto the Physicians United
cligibility.

Are retroactive numbers g
Yes. However, the authoriz
24-72 hours after a membey

Visit our Website for more information at http://www.healthhelp.com/

Visit our Website lor more

Printed on 7/192010 at 11:37:00 AM
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Questions and Answers

What is RadConsult?
RadConsult, a radiology-centered program, provides
real-time decision support for providers considering
. MRI. MRA. PET and Cardiac Nucl
inc scans as part of a diagnostic work-up. The
consult process involves collecting relevant clinical
information from the ordering provider’s offic
reviewing  this  information  alongside current
evidence-based  guidelines, and, if necessary
providing provider-to-physician consultation for
ation on test appropriatencss and member
safety. The program follows URAC guidelines for
utilization management.

Who requires an authorization?
Authorizations are required for
United Plan membership.

all of Physicians

What procedures require an authorization?
Outpatient CT. CTA. MRI, MRA, PET and Cardiac
Nuclear Medicine scans are authorized through
HealthHelp's program

How can I contact RadConsult?
The provider who orders the exam for the member is
responsible for contacting RadConsult and obtaining
the authorization. This is because glunul questions
will be asked and the ordering provider has a better
knowledge of the member’s previous treatments.
The ordering provider’s office may contact
HealthHelp in three ways:

*  Phone - 1-866-773-1072

e Fax - 1-866-787-3310

*  Web-http://www.healthhelp.comPUP

Can I check to see if an authori
been obtained for a member?

s. Providers can follow the instructions listed
above for using the web for RadConsult. When you
are in the HealthHelp/RadConsult page, (a) place
your cursor on the HealthHelp tab on the top right
comer of the page, then (b) click the “webstatus™
drop down box. At the top of this webpage
provider may scarch for an authorization by entering

tion has already

a

the member’s name, date of birth and/or member

number. Ov
sure the spelling of a

all, for best search results, please make
name is accurate, the

member number is correct and the range date is
consistent with the member’s treatment

How does the RadConsult program assist
providers and their patients?

The principle of ALARA (as low as rcasonably
achievable) remains the most widely accepted
method for managing human exposure to ionizing
radiation, which should always be kept as low as
reasonably achicvable. Providers must consider the
consequences of ionizing radiation when ordering
radiology exams. While imaging is an important
diagnostic tool, using it without moderation proves
more  harmful than beneficial. Reducing the
unnecessary use of all forms of ionizing radiation,
especially CT in children, will result in fewer cancer
deaths.

When in doubt or when ordering procedures that
carry a significant risk, providers may benefit from
the knowledge of experts in the ficld of medical
imaging. The RadConsult process helps providers
make the best d ons about medical imaging.

What are the clinical criteria used for the
RadConsult program in determining the
appropriateness for ordering these procedures”
This program uses proprietary radiology review
criteria  updated regularly  with
literature from the industry. Determinations and
recommendations are made in accordance with
acceptable medical standards and appropriateness-
Specific deli with
supporting literature arc faxed to the ordering
practice if eriteria are not met.

Are these Interqual criteri
No. The criteria are based on current peer-reviewed
literature

Can I get a copy of your ¢
Yes, a g ynopsis of the criteria and supporting
literature, in the form of a Pocket Medical Imaging

Visit our Website for m:

informa

n at hitp://www.healthhelp.com/PUP

Printed on 7/192010 at 11:37:00 AM
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PROVIDER STEP-BY-STEP CLINICAL INFORMATION REQUIREMENTS
Three Easy Ways to Use RadConsult™ FOR HIGH TECH IMAGING PROCEDURES

1) Call PUP Prior Authorization: 866-773-1072
2) Fax Procedure Request Form: 866-787-3310
3) Web: http://www.healthhelp.com/PUP

HTI: CT, CTA, MRI, MRA, PET and Cardiac Nuclear Medicine

Member Name and PUP Member ID Reason for Test

Phone Process Number Patient Symptoms and Duration

Ordering Physician Name Prior Related Diagnostic Tests
Ordering Physician Telephone and

Ordering Provider’s office wants to schedule a member for high tech Fax Numbers

imaging (HT1) procedure - CT, CTA, MRI, MRA, PET or Cardiac Nuclear
Medicine and calls the PUP HTI Prior Authorization line to speak with a Patient Diagnosis or Clinical
HTI assessment coordinator. Indication (ICD-9 Code) Prior Treatments

Laboratory Studies

Patient Medications and Duration

Test Being Ordered (CPT Code) Summary of Clinical Findings

HTI assessment coordinator gathers member demographic information and
asks system-generated questions. Helpful Tips for Office Staff

Access to patient chart or office-visit notes when requesting authorizations saves time.

Criteria Met: Authorization # Criteria Not Met: Case is In order to prevent unnecessary delays, please ensure that the ordering physician has
2 i :
along with Cﬂ"ﬁrmaﬂ‘nn of transferred for clinical quick access to the patient chart during a follow-up call by the HealthHelp Medical
apfoin(ment is faxed to assessment that may result in a Director. HealthHelp’s Medical Directors include board certified radiologists and
ordering provider's office. physician-to-physician telephonic radiation oncologists.
consultation.

After telephonic consultation, a final determination is made by ordering
provider as to which study should be performed. Three Easy Ways to Use RadConsult™
1) Call PUP Prior Authorization: 866-773-1072
2) Fax Procedure Request Form: 866-787-3310
Authorization # along with confirmation of appointment is faxed to ordering 3) Web: http://www.healthhelp.com/PUP
provider’s office,

Printed on HH_Impimt_RadConsultClinicalInforfor Auth_20091203 Page 1 of |
7/20/2010 at 3:59:34 PM
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PET

PET Myocardid Imaging, Metabolic Evaluation

PET Myocardial Imaging, Perfusion at Rest or Stress

PET Myocardia Imaging, Perfusion at Rest or Stress, Mulbipie Studies

PET Brain, Metabolic Evaluation

PET Brain, Perfusion Evaluation

PET; limited area (eg, chest, head/neck)

PET; skull base to mid-thigh

PET, whde body

PET with concurrent CT for altenuation correcbon and anatomical localization imaging, limited
PET with concurrent CT for attenuation correction and anatomical localization imaging, skull by
PET with concurrent CT for attenuation correction and anatomical localization imaging, whole
PET imaging whole body for Melanoma for Noncovered Indications

PET imaging, any site, not otherwise specified

PET imaging, Breast Cancer Imaging, Diagnosis and/or Surgicd Planning

MRI

MRI TMJs -Temporomandbular joint(s)

MRI Orbits, Face, Neck

MRI Brain (indluding brain stem)

MR Brain, functional

MRI Chest

MRI Cervical Spine

MRI Thoracic Spine

MR! Lumbar Spine

MRI Pelvis

MRI Upper Extremity Other than Joint

MRI Upper Extremity, Joint (Shouder, Elbow, Wnist)

MRI Lower Extremity Other than Joint

MRI Lower Extremity, Jant (Knee, Hip Joint, Ankle)

MRI Abdomen

MRI Cardiac for Morphology and Function without contrast

MRI Cardac for Morphology and Function without contrast, with stress imaging
MRI Cardiac for Morphology and Function wio contrast malerial(s), followed by contrast material(s) and further sequences
MRI Cardiac for Morphology and Function wio contrast material(s), followed by contrast matenal(s) and further sequences;
With stress imaging

MRI Cardac for velocity flow mapping

MRI Breast - Uniateral without and/or with contrast

MR Breast - Bialeral without and/or with contrast

MRI - Bone Marrow Blood Supply

NUCLEAR CARDIAC

Myocardial perfusion imaging, tomographic (SPECT) (including attenuation correction, qualitative or quantitative wall motion,
ejection fraction by first pass or gated lechnique, addtional quantification, when performed), single study, at rest or stress
(exercise or pharmacdogic)

Myocardial perfusion imaging, tomographic (SPECT) (indudng attenuation correction, qualitative or quantitative wall motion

ejection fraction by first pass or gated lechnique, addtional quantificaion, when performed); multiple studies, at rest and/or

stress (exercise or pharmacdogic) and/or redistribution and/or reinjection

Myocardial perfusion imaging, planar (including qualitative or quantitative wall motion, ejection fraction by first pass or gated
technique, addtiondl quantification, when performex); single study, at rest or stress (exercise or pharmacd ogic)

Myocardial perfusion imaging, planar (including qualitative or quanbtative wall motion, ejection fraction by first pass or gated
technique, addtiona quantification, when performed); mulfiple studies, at rest and/or siress (exercise or pharmacalogic)
andlor redistribution and/or reiniection

Myocardial Imaging, infarct awd, planar; qualitative or quantitative

Myocardial Imaging with ejection fraction, first pass technique

Myocardial Imaging, tomographic SPECT with or without quantification

Cardac Blood Pod Imaging, galed equiibrium; planar, single study Rest or Stress, wall motion study + ejection fraction, wi or
Wo quantitative processing

Cardac Blood Podiing Imaging, multipie studies, wall motion study plus ejection fraction, at rest or stress, wi or wio additional
quantfication

Cardac Blood Pod Imaging, planar, first pass technique, single study, rest or stress, wall motion study + ejection fraction, w/
or wio quantfication

Cardac Blood Pod Imaging, muliple studies, rest and stress, wall motion study + ejection fraction, w/ or w/o quantificaion
Cardac Blood Pod Imaging, gated equiibrium, SPECT; planar, single study rest or stress, wall motion study + ejection
fraction, w/ or wio quantitative processing

Cardac Blood Pod Imaging, gated equiibrium; single study at rest wf rt. venlricular ejection fraction by first pass technique

CODES

70336
70540,
70551
70554,
71550,
72141
72146
72148
72195
73218
73221
73718
731
74181
75557
75559
75561

75563
75565

77058, C8903, C8904, C8905
77059, C8906, C8907, C8908

77084

CODI

78451

78452

78453

78454

78466
78468
78469

78472

78473

78481

78483

78494
78496

70542
70552
70555
71561
72142
72147
72149
72196
73219
73222
73719
32
74182

70543
70553

71552
72156
157
72158
197
73220
LEIYE]
73120
LIS
14183
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