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HealthHelp is a radiology benefit management company 

that has partnered with Physicians United Plan (PUP) to 

help manage its radiology programs. 

HealthHelp uses evidence -based best practice guidelines to 

help physicians order appropriate diagnostic imaging 

examinations.

HealthHelp is known for its innovative quality -improvement

programs and national network of diagnostic imaging 

facilities.

Who is HealthHelp?
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As a solution to appropriate imaging, 

HealthHelp offers

Focus on Appropriate Imaging
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RadConsult

ÅEffective August 1, 2010, all PUP members will require 

authorization via RadConsult for the following high -

technology imaging services:

ÅClinical appropriateness evaluation and consultation

ÅIdentifies opportunities for physician -to -physician 

consultation

ÅProvides peer -reviewed literature to support

the recommendation

CT CTA MRI

MRA PET Cardiac Nuclear Medicine

A complete list of CPT codes for this program will be included in your provider packet supplied through 

your PUP Provider Representative or by request via email to Lynn Nguyen
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RadConsult : How to Reach Us

Ordering provider offices can request 

a consultation for radiology services 

via three methods:

ÅTelephone: 866.773.1072

ÅFacsimile: 866.787.3310

ÅWeb site:  http://www.healthhelp.com/pup

Please provide your name and contact information on the sign -up sheet 

to obtain a user ID prior to the effective date of August 1, 2010

ÅLogin information will be mailed to you prior to August 1, 2010

ÅPlease contact Lynn Nguyen, (281)582 -1727, nguyenly@healthhelp.com , 

to request a webinar or additional assistance obtaining authorizations.

mailto:nguyenly@healthhelp.com
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A. Login to obtain a new authorization 

for a patient

B. Check status of authorizations

C. Interactive tour of the RadConsult 

Online feature

D. Sign-up using the online enrollment 

form

E. Access to a fax request for 

authorization and CPT codes

RadConsult : Web site

PUP will have a dedicated web site for RadConsult
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Assessment

Workflow
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HealthHelpõs consultative recommendations are based upon American

College of Radiology (ACR) Clinical Guidelines.

Consultations may be completed at one of three levels :

Level One

ð If the request meets appropriate procedure assessment criteria as 

outlined in the MIC, approval and issuance of the number can 

occur in 5 -7 minutes 

ð 81% of requests meet criteria and are approved at this level

ð With appropriate documentation in the chart, clerical staff may 

complete a Level One (1) consultation

Levels of Review
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Level Two
ð If criteria is not met, the case is transferred for clinician 

review (nurse to nurse)

ð Approximately 16% of requests are completed at this level

Level Three
ð For complex cases that are not resolved at Level Two (2), 

the case is referred to physician -physician interaction

ð If the ordering practitioner disagrees with the consulting 
radiologistõs recommendations, an òagree to disagreeó 
decision is made and a HealthHelp Authorization # will be 
issued

ð Requests which reach Level Three (3) are generally 
completed within 20 minutes

ð All requests are completed within 48 hours

Levels of Review
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Helpful Tips for Office Staff:

ÅHave patient chart in front of 

you when making first contact

ÅSchedule the test prior to 

sending office notes for 

transcription prevents delays.

ÅIf peer -to -peer conversation is 

necessary, ensure physician has 

access to patient chart.

Your PUP Provider Representative will supply Provider Packets. Please refer 

to handout titled òRadiology Clinical Informationó for more information.

Information Necessary
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There are more than 600 clinical conditions for 
which medical imaging is ordered.

The PMIC includes information to help choose 

what is the most appropriate exam and 

Prevent unnecessary studies with evidence -

based medicine.

Provide the tools for health care providers to:

ï understand exactly what is being ordered 

and why

ï consider what the best test will be

ï know the risk to the patient of every imaging 

study

ï quickly calculate the radiation dose 

Medical Imaging Consultant
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LEGEND

CPT 

CPT codes based on AMA 

Common Procedural 

Terminology Manual

CXRE

Chest X -Ray Equivalent

MCA$

Medicare Allowable 

Reimbursement 

RISK 

Composite of Risk of Contrast 

Material, Invasiveness of 

Procedure, and Radiation Risk 

(scale of 1 -5)

BENEFIT 

Relative Diagnostic Value of 

Each Study for the Particular 

Symptom (scale of 1 -5)

Medical Imaging Consultant
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Routine attachment of 

educational reminder 

messages could reduce 

the number of 

inappropriate x -ray 

requests by 20 percent.

Eccles M, Steen N, Grimshaw J, Thomas L, et al. 

òEffect of audit and feedback, and reminder 

messages on primary -care radiology referrals: a 

randomized trial.ó The Lancet. May 5, 2001, Vol. 

357:9266, pp. 1406 -1409.

Evidence Based Ordering
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Fax Form and Confirmation Sheet

14

Request Form Confirmation Fax
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Å Once a procedure has been approved, 

a tracking number will be provided.

ð This indicates that the procedure may be 

scheduled and completed.

ð If a procedure requires clinical review, 

this tracking number should be provided 

when communicating with HealthHelp.

Å Authorization numbers will be assigned 

to completed procedures by PUP on a 

daily basis.

ð A fax confirmation sheet will be sent 

within 24 hours to your office.

ð Please note the authorization number for 

your records or claims submission.

Authorization Number
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1. Telephone

ð Ordering physicianõs office contacts PUP at 866.773.1072

ð HealthHelp is open: Monday through Friday 8:00 AM ð8:00 PM (EST), 
Providers may leave a message for requests when HealthHelp is closed. 
Calls will be returned during regular business hours.

2. Internet

ð Ordering physicianõs office makes electronic consultation request via 
internet at http://www.healthhelp.com/pup

ð See website guide in your packet.

3. Facsimile

ð Ordering physicianõs office requests consultation by faxing request to 
HealthHelp at 866.787.3310

ð Please see the fax form in your packet

Requesting a Consultation
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Contact Information

HealthHelp Contacts 
Main Line (281) 447 -7000

Å Lynn Nguyen ðNetwork Relations 

nguyenly@healthhelp.com 

(281) 582-1727  

Cell (281) 627 -5880

Å Michael Wickham ðClient Manager

wickhamm@healthhelp.com 

Office (281) 582-1724

Cell (713) 253 -0835

PUP Provider Relations Contacts 
Main Line (866) 427 -9152 

Å Alma Laureano 

alaureano@pupcorp.com 

(863)  307- 7471 

Å Kim Bonner 

kbonner@pupcorp.com

(352) 278-7433 

Å Jackie Stinson

jstinson@pupcorpo.com 

(407) 462-6288 

Å Lee Shupsky

lshupsky@pupcorp.com 

(863) 207-3468 

Å Ceci Marceau 

cmarceau@pupcorp.com 

(727) 543-2051 
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