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Thank you for being a Valued PUP Provider. 
This guide will help you get started using EZ-NET through PUP’s website. 

With EZ-NET access, you’ll be able to securely verify the following 
information online:

• PUP Member eligibility 
• Claims status 
• Authorization and Referral status 
• How to submit Authorizations and Referrals for your patients
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PUP’s Provider Portal
www.UaskPUP.com/Providers

Visit the PUP Provider Portal to access the following updated documents:
	 • Provider Directories
	 • Forms
	 • Quick Reference Guide
	 • Provider Manual
	 • Provider Newsletters
	 • Reference Tools

Enter PUP Provider Site.

PUP Provider Page
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About EZ-NET
EZ-NET is the platform used by PUP participating physicians to check PUP Member Eligibility, 
Claims, Authorization and Referral status.  

EZ-NET also allows Primary Care Physicians to:
	 • View PUP Members who are assigned to them 
	 • Enter Authorizations and Referrals for Members
	 • Receive tracking numbers for Authorizations and Referrals (if all parameters are met) 

EZ-NET Main Page
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Claim Status, Eligibility
Check & Referral 
Requests

Registering For EZ-NET

1. On the PUP Provider Portal, click on the box title “Claims Status, Eligibility, Check & Referral Requests”
2. Click “New User Registration”
3. Enter the required information

Once you have received your User ID and password, you can begin to use EZ-NET as part of your 
daily process.

Please Note: 
	 • An email address is required for confirmation/resetting
	 • There is a 24 hour window to activate 

New User Registration

PUP Provider Portal 

EZ-NET Login and Registration Page
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EZ-NET Favorites Page

Favorites
By using the “Favorites” features, you can save the procedure codes, providers, place of service 
and diagnosis codes that you will use the most. This will ease your daily process by making the 
search option successful.  

Discuss with your office manager the place of service, diagnosis codes and procedures codes 
used by your physician.  Search for each code then add it to your “Favorites”.
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PUP Member Search

To search for a PUP Member on EZ-NET:
	 • Enter PUP Member ID Card number or
	 • Enter the Member’s last name and first letter of the first name
	 • Click on “Search”
	 • Your search results will display  at the bottom of the page
	 • Click on the correct Member hyperlink to view Member details
	 • View the scroll bar to the right to see the data

Member Search Tips:
	 • You can view all current Members assigned to your PCP		
	 • Members in red are inactive - they will display for up to 60 days after their termination date
	 • The PCP effective date can be found at the bottom of Member details
	 • Hyperlinks are either underlined or in red
	 • The Magnifying glass is a “look-up” tool
	 • Authorization history can be found in Member details
	 • Notes or Memos can be viewed	

EZ-NET Member Search Page
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Eligibility Inquiry

1. Log on to EZ-CAP through the PUP Provider Portal
2. Click on “Expand”
3. On the Main Menu, select “Members and Member Search”
4. Type in Member information (Member ID card number or last name) 

Search Result Tips:
	 • Fields can be resized
	 • Members shown in red are inactive
	 • “From Date” is when the Member became effective with PUP, not when they were 	
	     effective with the PCP

• Clicking on Member name hyperlink shows the Member’s details
• Clicking on the Provider name shows you the referring or servicing provider’s details

Member Details:
	 • Member mailing address (in some cases, this will be different from home address)
	 • Benefit information and co-pays
	 • Current records (by code)
	 • PCP information and PCP effective date
	 • Authorization/Referral history

	 • Clicking on Auth/Referral number will show you the details of the request, including:
	 • The status of the request
	 • The expiration date
	 • The referring provider
	 • The services requested

Please Note: You can print a copy of each Authorization/Referral
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Claim Status Inquiry

1. Log on to EZ-CAP through the PUP Provider Portal
2. Click on “Expand”
3. On the Main Menu, select “Claims and Inquiry”

Search by:
	 • Member ID card number
	 • Member name 
	 • Claim # 
	 • Patient ID
	 • Provider Identifier
	 • Claims for a provider

Sort By: 
	 • Member Name
	 • Claim #
	 • Provider Identifier
	 • Date

Search Result Tips:
	 • Fields can be resized
	 • Clicking on Member name hyperlink displays the Member’s details
	 • Clicking on the provider name displays the servicing provider’s details
	 • Clicking on claim number hyperlink displays claim details
		  1. The date claim was received
		  2. If the status is “processed” (shows the date the claim was processed and the check 
	            number associated with the payment)
		  3. Diagnosis
		  4. The services listed on the claim
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Authorization/Referral Status Inquiry

1. Log on to EZ-CAP through the PUP Provider Portal
2. Click on “Expand”
3. On Main Menu, select “Authorization/Referral Inquiry”

Search by:
	 • Auth action and expiration date (standard is 90 days from request)
	 • Patient ID
	 • Auth/Referral number
	 • Servicing or referring provider
	 • Status

Sort By:
	 • Authorization #
	 • Member name
	 • Date
	

Please Note: Requested date defaults to one month ago

Search Result Tips:
	 1. Clicking on Auth/Referral number hyperlink shows the following details:
	 2. The date request was received
	 3. Auth Action (DOS)
	 4. Expiration Date
	 5. Diagnosis
	 6. The services listed on the request

Please note: You can print a copy of each Authorization/Referral
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Authorization and Referral Submissions

Please make sure to select the correct option:
1.  Authorization – used to enter an Authorization request for services from Non-Participating 

(Non-Par) providers and procedures requiring Pre-Authorization (see complete list on website)
2. Referral – To access E & M codes when referring a  PUP Member to a Specialist 

Submission Tips:
• Authorization/Referral submission must be entered by PCPs only
• All referrals need to be POS 11 (office)
• Fields in bold are required fields
• Prior Authorizations have placeholders for clinical documentation attachments
• Retroactive requests for Authorizations/Referrals can be entered up to 5 business days after 

the date of service, good for up to 90 days unless otherwise specified
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Entering a New Non-Par Specialist Authorization

Requested Fields:
	 • Physician’s Name 
	 • Specialty 
	 • Address 
	 • Phone
	 • Fax number
	 • Contact name
	 • NPI 
	 • Contract rate (if applicable) 
	 • Attach a copy of the Letter of Agreement (LOA)

Prior Authorization screen definitions:
	R equested – request has been submitted
	 Pended – no determination has been made
	D eferred – third party vendor mandatory cap – need to contact vendor for authorization
	D enied – not approved
	A pproved – auth /referral number generated

South Florida PCPs entering Authorizations/Referrals:
There may be times when a special arrangement has been made for a PUP Member to see a 
(Non-Par) provider. When this occurs, you will need to enter an Authorization in EZ-NET. 

If a special pricing agreement or LOA has been obtained, please attach the signed document to 
the Authorization. Click on the right hand side of the online form to attach the document.

• The file name should include the Member last name and type of document being attached.   
   (Examples: SmithLOA, SmithProgressnote, Smithlab)

For PUP’s records, please enter the Non-Par provider information, including: 
	 • Non-Par provider’s full name and NPI number
	 • Address
	 • City, State Zip
	 • Phone number
	 • Fax number
	 • Rate agreed (attach the signed LOA)
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Contact Information
Thank you for being a Valued PUP Provider. If you have any questions on how to use EZ-NET, 
please contact your Provider Relations Representative by phone or email: 

Broward and Miami-Dade 
Shaun Lee Dean 
Phone: 954-268-8612
sdean@pupcorp.com 

Palm Beach 
Alma Laureano
Phone: 727-543-2051
alaureano@pupcorp.com 

Internal Provider Relations Representative 
Phone: 866-427-9152
8am - 5pm

 

Thank you for being a Valued PUP Provider. 





866-427-9152 (Choose Option 4)
www.UaskPUP.com


